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Overview

1. Aim of Branding Guidelines
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3. Logo Usage & GovStack Principles
4. Branding Guide
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What is the aim of a
branding guide for
GovStack?
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What is the Aim of this Branding Guide?

|_GovStaclj

Consistency: This guide ensures brand consistency in promoting GovStack offers while allowing partners to
use the GovStack branding individually in their ecosystem.

Quality: Promoting GovStack offers we want to ensure that partners comply to GovStack implementation
principle as well as ensure quality of products and communication around GovStack.

Scale: The branding concept and implementation guidelines will help us to tell a coherent GovStack story
around the globe.

Flexibility: The guide enables countries and other partners of the GovStack ecosystem to function
as multipliers and use the GovStack branding when using GovStack resources.
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Brand Strategy
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Telling the Story of the GovStack Initiative
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Brand Story: GovStack aims to break down the barriers to building sustainable
digital infrastructure and help governments create human-centered digital
services that empower individuals and improve well-being.

Our vision: Everyone can access government services using trusted digital
technologies that fit their lives and needs.

Our mission: To empower public and private organizations to make the most of
the digital world by providing them with the tools and knowledge needed to
successfully scale the digitalization of public services.

GovStack inspires countries to implement a new digital architecture approach
based on reusable micro-services and APIs. It thereby increases the speed of IT
project delivery, leading to more cost-efficient and effective digital governments.
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https://www.govstack.global/
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Logo Usage & GovStack
Principles

For the Ecosystem
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“In collaboration with GovStack” logo can be used upon
agreement to GovStack principles
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In collaboration with

IZovStacU

By using the “in cooperation with GovStack” logo you are confirming with the
GovStack principles. The GovStack initiative distances itself from actors who do
not oblige with the below named principles which are reflected in the
developed GovStack resources and upheld in implementation processes. We love
success stories, please reach out if you want to share your GovStack journey with
the community.
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https://www.govstack.global/about/govstack-principles/
https://www.govstack.global/about/contact/

GovStack Principles -

Anyone implementing the GovStack
branding endorses the following
principles.
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GovStack Principles (1/2)
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1 Design with the user: User-centered design starts with getting to know the people you are designing for through conversation, observation, and co-
creation.
2 Understand the existing ecosystem: Well-designed initiatives and digital tools consider the particular structures and needs that exist in each country,

region, and community.

3 Design for scale: Achieving scale requires adoption beyond an initiative's pilot population and often necessitates securing funding or partners that
take the initiative to new communities or regions.

4 Build for Sustainability: Building sustainable programs, platforms and digital tools is essential to maintain user and stakeholder support, as well as to
maximize long-term impact.

5 Be Data Driven: When an initiative is data-driven, quality information is available to the right people when they need it, and they are using it to take
action.
6 Use Open Standards, open Data, Open Source, and Open Innovation: An open approach to digital development can help to increase collaboration in

the digital development community and avoid duplicating work that has already been done.

7 Reuse and Improve: Reusing and improving is about taking the work of the global development community further than any organization or program
can do alone

8 Address Privacy and Security: Addressing privacy and security in digital development involves careful consideration of which data are collected and
how data are acquired, used, stored and shared.
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GovStack Principles (2/2)
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9 Be collaborative: Being collaborative means sharing information, insights, strategies and resources across projects, organizations and sectors,
leading to increased efficiency and impact.

10 (lterate then Iterate again: The best way to build good digital government services is to start small and iterate wildly. Release minimum viable
products early, test them with actual users, move from version to version adding features based on feedback. Iteration reduces risk.

11 Maintain trace: We should share what we're doing whenever we can. With colleagues, with users, and with the world. Share code, share designs,
share ideas, share intentions, share failures. The more eyes there are on a service, the better it gets, and the bar is raised.

12  |Build Digital Services, not websites: A service is something that helps people to do something. Our job is to uncover user needs and build the
service that meets those needs. Of course, much of that will be pages on the web, but we're not here to build websites.

13  |Design for everyone: Accessible design is good design. Services should be as inclusive, legible and readable as possible. Services should be built
for needs and designed for the whole country, not just the ones who are used to using the web. It needs to be ensured that technologies do not
discriminate against any individual or group based on factors such as race, ethnicity, gender, religion, disability, or other protected characteristics.

14  |Do the hard work to make it simple: Making something look simple is easy. Making something simple to use is much harder. Don't take “It's
always been that way” for an answer. It's usually more and harder work to make things simple, but it's the right thing to do.

15 Adherence to International Human Rights Standards: Technologies should promote international human rights standards, such as the Universal Declaration of
Human Rights, ensuring alignment of design, access and security accordingly.

16 Transparency and Accountability: We encourage to observe Transparency and Accountability of activities related to the impact of technologies on human rights.
This relates to Openness regarding data handling, algorithms, and decision-making processes towards users of the services.
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The GovStack Branding
Guide
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The "In collaboration with GovStack" LOGO
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When implementing the GovStack approach as an institution, the
GovStack logo is personalized to the respective actors.

By personalizing and using the logo, the actors agree to support the
GovStack principles (slide 8-9).

Usage Guideline

« The logo will read: PARTNER logo in collaboration with GovStack

In collaboration with

« The wording "in collaboration with" aligns with the leftest upper PARTNER |_
point of the PARTNER logo LOGO GOVSICICU

 Font: Source Sans Pro

e Color: Hex 0a0050
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